Dear customer, 

Hello! 
Recently, there have been discrepancies between the customs documents provided by customers and the actual declared goods. Additionally, customers have not provided any spare blank documents, resulting in multiple alterations to the customs documents submitted for declaration. As a result, the customs authority has requested that only clean customs documents be submitted, and any documents with alterations will be rejected and treated as a return. In order to ensure the smooth customs clearance of your goods, please pay attention to the following when providing customs information: 
1. The customs documents must match the actual goods. 

2. For electronic products, please provide the brand and model. 

3. For clothing, handbags, and shoes, please provide the material, composition, and brand.
4. For machinery, please provide the brand, model, and purpose. 

5. For machinery spare parts, please provide the material, specifications, model, and purpose. 

6. The packing list must include the gross weight and net weight. 

7. Please provide a set of spare blank documents. Please be aware of and cooperate with the above requirements. Thank you.
尊敬的客户：

     您好！近期因客户提供的报关单证与实际申报货物不相符，同时客户又未提供备用空白资料，所以造成递交海关进行申报的报关单证涂改较多。为此海关要求：递交海关的报关单证必须整洁，对于有涂改的报关单证拒不接收，将直接按退单处理。为确保贵司货物能顺利通关，贵司提供报关资料时需注意如下事项：
1、报关单证与实际货物必须单货相符；
2、电子产品类需提供牌子、型号； 

3、服装、手袋、鞋类产品需提供材质、成份、牌子等；
4、机器类需提供牌子、型号、用途等；
5、机器零配件类需提供材质、规格、型号、用途等 

6、装箱单上必须提供毛重、净重；
7、提供一套空白资料以作备用。
以上要求敬请知悉并配合，谢谢
客服部
报关须知
	序号 
	一般贸易 
	进料加工 
	来料加工 

	1 
	出口货物报关单（ 1 份，必须填写清楚加盖报关专用章） 
	同左 
	盖工厂公章 

	2 
	报关委托书（ 1 份，填写及加盖经营单位公章） 
	同左 
	填写及加盖经营单位公章及工厂公章 

	3 
	发票（ 2 份，填写及加盖经营单位公章） 
	同左 
	盖工厂章 

	4 
	装箱单（ 2 份，填写及加盖经营单位公章） 
	同左 
	盖工厂章 

	5 
	合同（ 1 份，填写及加盖经营单位公章） 
	手册（要有进料且在深圳海关备案） 
	同进料加工 

	6 
	外汇核销单（ 1 份，填写及加盖经营单位公章） 
	同左 
	填写及加盖经营单位公章及工厂公章 


	7 
	存仓委托书（填写及加盖公章） 
	同左 
	盖工厂公章 

	8 
	货物样板（必须提供） 
	同左 
	同左 

	9 
	在笋岗海关报关，经营单位必须在深圳海关备案（注：转关报关经营单位无须备案） 

	10 
	工厂及各货运公司提供的报关资料必须做到单单相符，单货相货，如因不符被海关查处所造成的一切后果由工厂及货运公司承担，并需支付相应数额的罚款。 

	11 
	转关货物，到笋岗海关（ 5306 ）拆封的，须提供司机簿，出口载货清单，装箱单，存出仓委托书和出口报关单（运输方式一栏须打监管，运抵国一栏打中国）否则，笋岗海关不予接收。 


Should you need further assistance, please do not hesitate to contact us.
 Best regards,
 Vincent Liu                    Commerce Department
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 We are a customs broker and freight forwarder providing comprehensive air or sea freight services in Shenzhen, China! If you are looking for logistics solutions and assistance for your valuable goods, whether your company imports to China or exports from China to all parts of the world, we invite you to contact us for any assistance with our services,Pls contract :

☎️+086-13424180618

📌Whatsapp:+86-13424180618

📞Wechat:+86+18028741572

💯Email:vincentliu@royal-sail.com

🌐Website:www.royal-sail.com

🇨Shenzhen Royalsail International Logistics Co.,Ltd.

